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Retail BI Solution Empowers Organization 

BI is Top Technology Priority  

According to Gartner, Business Intelligence Applications was and continues to be the top 

technology priority for Retailers. Business Intelligence has in recent years played in a vital role 

in elevating competiveness for retailers. Better information about what is happening at the 

point of sale is critical. Category managers can watch movement of each article and make 

changes in product mix every day if necessary. Sales management can know what products 

pull customers into stores and optimize their promotions accordingly. Store Managers can 

understand customer traffic patterns and optimize staffing levels to better serve the customer 

and reduce staffing cost at the same time. Retail Business Intelligence elevates awareness of 

how each store, product, and promotion is performing enabling each member of the 

organization to have the information they need to make better and quicker decisions to 

improve turnover and profitability. 

ProfitBase and Microsoft team on Retail BI Solution based on ARTS Data Standard 

The Association for Retail Technology Standards (ARTS) has developed a standard set of metrics and key performance 

ƛƴŘƛŎŀǘƻǊǎ όYtLΩǎύ ǘƘŀǘ Ƴƻǎǘ ŜǾŜǊȅ ǊŜǘŀƛƭŜǊ ǎƘƻǳƭŘ ōŜ ǘǊŀŎƪƛƴƎΦ ProfitBase and Microsoft have teamed to deliver a 

business intelligence solution based on the ARTS standard that enables retailers to more easily connect information, 

processes, technology, and people, to provide them with critical insights that will enable better decisions faster, improve business performance, 

and more importantly, increase customer satisfaction. 

Deployment Technology for Data Standards 

The ProfitBase 2007 configurable data warehouse and OLAP Cube software platform is designed to easily deploy a comprehensive set of retail 

ƳŜǘǊƛŎǎ ŀƴŘ YtLΩǎ ōŀǎŜŘ ƻƴ ǘƘŜ ARTS data standard. And each deployment is easily ƳƻŘƛŦƛŜŘ ǘƻ ƳŜŜǘ ǘƘŜ ǊŜǘŀƛƭŜǊΩǎ ǳƴƛǉǳŜ ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƘǊƻǳƎƘ 

configuration, not programming. ProfitBase 2007 leverages Microsoft SQL Server 2005 to deliver performance information to scorecard, 

dashboard, and reporting systems, like Microsoft PerformancePointϰ Server 2007 to provide retail workers with one consolidated view of 

information for quickly analyzing performance and for making better, faster decisions.   

Maintaining competitiveness means 

understanding competition, changes in 

consumer expectations, regulatory pressures, 

and overall changing business demand. These 

business drivers are great challenges and 

drive the need for better business 

performance. 

At the same time retailers must constantly 

strive to deliver better customer service, and 

foster the rationale for treating data, systems 

and business process as being vital to their 

organizations. Understanding and acting on 

this underlying principle can be the difference 

between driving success and being the 

retailer of the future, or experiencing 

declining sales.  

The ProfitBase-Microsoft Retail BI Solution 

offers capabilities that will enable 

organizations to understand their customers, 

analyze, and receive critical business data, 

retrieve information such as employee 

training and product information, as well as 

offer the ability to improve and monitor 

organizational processes.             Delivering Critical Business Information to all Retail Stakeholders 

RREETTAAIILL  TTEECCHHNNIICCAALL  PPRRIIOORRIITTIIEESS  

  
1. Business Intelligence Applications 

2. Security Technologies 
3. Mobile Workforce Enablement 
4. Collaboration Technologies 
5. Customer Sales and Service 
6. Service Oriented Architectures 
7. Workflow Management 
8. Networking, Voice and Data Communications 

9. Virtualization 

10. Legacy Application Modernization 
 
Source: Gartner EXP (2006) 
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Information Your Way 

There are many different job functions in a retail business each with different 

information requirements. As such Microsoft PerformancePointTM Server 2007 also 

provides a suite of technology that delivers information to the people in your 

organization in the way that best suits their needs.  Office PerformancePoint 

Server 2007 provides all of the functionality that is needed for retail performance 

management including scorecards, dashboards, management reporting, analytics, 

planning, budgeting, forecasting, and consolidation. 

Microsoft PerformancePoint Server �t Dashboard Example 

 

Empowering the Organization 

The ARTS data standard was defined by retailers for retailers, providing a 

comprehensive set of metrics and key performance indicators that will help 

retailers understand and improve their organizational performance in the highly 

competitive and dynamic retail market.   

ProfitBase has captured both common POS data source connection criteria for 

extraction of POS data and the ARTS data standard in ready to use templates.  

ProfitBase Retail templates are used to quickly build robust Business Intelligence 

solutions. 

The ProfitBase Retail BI Solution delivers retailers a proven business-driven and 

standards-based solution that brings together technology, people, and information 

to empower their organizations to improve business performance every day. 

Retail BI Solution Functionality: 

Finance: Track and analyze profit and loss, trial 

balances and departmental spend and much 

ƳƻǊŜΦ {ǘŀƴŘŀǊŘ ƪŜȅ ŦƛƎǳǊŜǎ ŀƴŘ YtLΩǎ ƛƴŎƭǳŘŜ 

Revenue, Day ς Bank Overdraft, Equity Rate, 

Gross Profit Margin, Stock Turnover, EBITDA, 

Profit, and Salaries versus Profit. 

Article Sales: Track and analyze sales and gross 

profit by year, month, week, day, store, 

department, product line and much more. 

Frequency Analysis: Track and analyze sales, 

number of customers, articles per customer, 

day of week and  time of day with trends, 

week, month or year and more. 

Tender and Cashier/Clerk Analysis: Track and 

analyze sales by payment method, by store, by 

cashier/clerk, number of transactions by 

payment method, number of error corrections, 

voids, cash count at day end, and more.  

Promotion Sales: Track and analyze sales and 

gross profit by promotion with containing 

products by year, month, week, day, store, 

department and product line and much more. 

Efficiency: Track and analyze hours worked, 

sales and gross profit / hours worked, salary 

against sales and gross profit by year, month, 

week, day, store, and department and much 

more. 

POS Data Mining: Track and analyze point-of-

sale transactions analysis to determine article 

purchase combinations (basket analysis) and 

pull through article sales.  

Point Of Sales Connectors  

 Retalix StorePoint,  

 Fujitsu Global Store 

 Wincor Nixdorf TP.net 

 LS Retail for Dynamics AX & NAV 

Value and Benefits 

 Predict buying trends 

 Plan more effective promotions 

 Optimize staffing levels 

 Track store performance 

 Monitor benchmark objectives 

 Identify and remedy cashier problems 

 Identify pull-through merchandize 


